85B83Suggested text for pre-survey communication with staff

Example titles: 
What do our young patients think about the [trust name]?

Getting young patients’ views on the quality of care in [trust name]

Understanding young patients’ experiences in [trust name]

Children’s views vital to drive service improvements in [trust name] 

We [or NHS Trust name / Hospital name] are carrying out a survey to find out what children and their parents or carers think about the care they receive.

Why are we doing another patient survey?
A new national Children’s inpatients and day case survey is being carried out as part of the NHS patient survey programme.  

Obtaining feedback from young patients and their parents and carers, and taking account of their views and priorities is vital for bringing about improvements in the quality of care.  

When is the survey taking place?

Questionnaires will be posted to a sample of patients during [month].  
This national survey will seek to gather patient experience data from parents of children aged 0-15 years old and for children aged 8-15 years old they will have a chance to complete their own questionnaires also.
Reminders will be sent to those who have not responded during [month(s)].
Patients are being asked about various aspects of their care, including [how well they were treated by hospital staff, how involved they were in decisions about their care and how well staff worked together].
Who is the survey being sent to?

The survey will be sent to a sample of [number] patients, aged 15 years and under, who either spent at least one night in hospital during [month] or spent time at the hospital as a ‘day case’ patient during the same month.  [An external survey contractor, {name}, is administering the survey so that patients’ responses are anonymous]. 
When will the results of this survey be available?

The results of this survey will be available in [month/date] in [location of where results will be published or shared with staff].  The survey findings will be reported in [format, e.g. a summary report, at a meeting etc…].  By working with both staff and patients we will use the feedback from this survey to further help improve patient’s experiences at the trust.

Where can I find out more?

For more information about the survey, please contact [lead survey name and contact details]. 

