Suggested text for pre-survey article for in-house newsletters or similar
Trust type: 
Acute and specialist 

Surveys: 
Adult inpatients 

Target: 
Staff
Example titles: 

What do patients think about our inpatient services?
National inpatient survey
Understanding patients experiences of inpatient services

Patient’s views vital to drive service improvements in inpatient care

To improve the quality of services that the NHS delivers, it is important to understand what patients think about their care and treatment.  One way of doing this is by asking patients who have recently used health services to tell us about their experiences.  

A patient survey is currently underway in [NHS trust name] as part of a national programme led by the Care Quality Commission.  The results will be used to help [NHS trust name] highlight areas where we perform well and to identify the areas where there is most room for improvement.  Survey results will also be used by the Care Quality Commission in assessing all trusts in England against essential standards of quality and safety.  NHS England will use the results to check progress and improvement against the objectives set out in the NHS mandate, and the Department of Health will hold them to account for the outcomes they achieve.
Questionnaires are being posted to a sample of 850 adult inpatients discharged during [your trust’s months of sampling] 2013.  Patients are being asked about various aspects of their experiences including their admission, the quality of care, pain management, communication with doctors and nurses, information, medicines, involvement in their care, hospital food and cleanliness and discharge arrangements.

Every NHS hospital trust in England is carrying out this survey as part of the commitment, set out in the NHS Plan, to design a health service around the needs of patients.  

The results of this survey will be available in spring 2014 and will be published on the Care Quality Commission website

http://www.cqc.org.uk/public/reports-surveys-and-reviews/surveys
By working with both staff and patients we will use this feedback to help improve the patient experience. 

For more information please contact [lead survey contact or executive].
