Suggested content for pre-survey publicity material
Trust type: 
Acute and specialist 

Surveys: 
Adult inpatients

Target: 
Local media/patients and public
· Improving the experience of each individual patient is at the centre of the NHS Constitution.  Obtaining feedback from patients and taking account of their views and priorities is vital for bringing about improvements in the quality of care, and keeping the patient at the centre of health services.

· The survey programme aims:
· to provide feedback from patients which can be used locally for quality improvement

· to assess the experience of patients for use by CQC in its assessments of trusts. NHS England will use the results to check progress and improvement against the objectives set out in the NHS mandate, and the Department of Health will hold them to account for the outcomes they achieve. The Trust Development Authority will use the results to inform the quality and governance assessment as part of their Oversight Model for NHS Trusts
· Picker Institute Europe runs the Co-ordination Centre for the NHS Patient Survey programme (http://www.nhssurveys.org/) on behalf of the Care Quality Commission. 

· All eligible acute NHS trusts in England will be taking part in the 2014 Adult Inpatient survey.

· Trusts may choose to carry out their surveys in-house, or to commission one of the survey contractors approved by the Care Quality Commission to carry out the work for them.

· For the adult inpatient survey, questionnaires will be posted to a sample of 850 adult inpatients (aged 16 and over), who have had at least one overnight stay in hospital. The sample will be drawn from the list of patients discharged from the trust in [your trust’s months of sampling] 2014.
· Patients will be asked detailed questions about various aspects of their experience which include:

· Admission

· Operations and procedures
· Information

· Communication with doctors and nurses

· Pain management

· Hospital environment

· Medicines

· Discharge from hospital

Results are made available to the public via the Commission’s website at: www.cqc.org.uk/content/surveys.  The results of the survey will be available with benchmarking which compares a trust performance with all other trusts that took part in the survey. Trusts are expected to use the survey to inform local improvement activity. Survey results are seen as an important source of information for commissioners of services. 
· All eligible acute trusts in England carried out an inpatient survey in 2002, 2004, 2005, 2006, 2007, 2008, 2009, 2010, 2011, 2012 and 2013.  
