Data cleaning for Community Mental Health Survey 2010

Once fieldwork for the Community Mental Health Survey 2010 is complete, participating trusts and contractors will be required to submit data to the Coordination Centre in a raw (‘uncleaned’) format. 

Following this, data for all trusts in the survey will be collated and the full dataset will be cleaned together to ensure that cleaning taking place on data pertaining to different trusts is comparable.

If you have any comments or queries regarding this document please contact the Coordination Centre on 01277 690218, or e-mail us at:



communityuserssurvey@natcen.ac.uk

In order to recreate the national data, the three following sets of instructions will be required:

1. Filter instructions – deleting responses to questions that should not have been answered

2. Identification of non-useable responses

3. Scoring instructions – identification of the response categories in each question that will not be included in calculating the Mean Rating Score for that question

1. Filter instructions

For this survey we recommend deleting from the dataset responses to questions that should not have been answered (according to responses to previous questions). 

For example, Q9 asks “In the last 12 months, have you taken any prescribed medications for your mental health condition?”. If the respondent answered “Yes”, then they should have answered questions 10 to 16 about medications. If they answered “No” to Q9, and then answered some or all of questions 10 to 16, delete their responses to these questions. 

These are the deletions, in this order:

If Q1 = 6 


recode as outcome=5 (ineligible) 
If Q9 = 2 


then delete responses to Q10 through to Q16

If Q11 = 2 or 3


then delete responses to Q12, Q13, Q14

If Q15 = 2 


then delete responses to Q16 

If Q17=1 and Q19=4

then recode Q17 and Q19 as missing

If Q17=2 and Q19=1,2 or 3
then recode Q17 and Q19 as missing

If Q20 = 2 or 3


then delete responses to Q21, Q22

If Q24 = 5


then delete responses to Q25, Q26, Q27, Q28

If Q26 = 3


then delete responses to Q27

If Q29 = 3 or 4 

then delete responses to Q30, Q31, Q32, Q33, Q34

If Q38 = 2


then delete responses to Q39

If Q43 = 2 or 3


then delete responses to Q44, Q45, Q46

If Q44 = 2


then delete responses to Q45, Q46

2. Identification of non-useable responses

The only reason for deleting a record completely is that there are insufficient responses, which for this survey is when a respondent has completed fewer than 5 questions in the entire questionnaire.  In this case delete their responses and recode the outcome code for that patient to “6” – questionnaire not returned. The number of responses per question should be calculated after data has been cleaned.  This should effect very few records so should not have a significant impact on your response rate. 

3. Scoring instructions

When the Care Quality Commission publishes the results for the survey a score (the mean rating score) will be calculated for those questions that evaluate the quality of care provided (ie not background questions or questions just used to classify results).  A separate scored questionnaire will be published that shows how each response category is scored.  However, for many questions there are responses categories that are not included in the calculation of the score, or in the calculation of percentages – typically responses that show that respondents didn’t know the answer to the question of that the question wasn’t relevant to them. The following is a list of response categories that are not included in the calculation of score:

	Question
	Text
	Non-scored response

	1
	How long have you been in contact with NHS mental health services?
	Not scored

	2
	When was the last time you saw someone from the NHS mental health services? (Please do not include your GP.)
	Not scored

	3
	Which of the following health or social care workers have you seen most recently for your mental health condition? 
	Not scored

	4
	Did this person listen carefully to you?
	-

	5
	Did this person take your views into account?
	-

	6
	Did you have trust and confidence in this person?
	-

	7
	Did this person treat you with respect and dignity?
	-

	8
	Were you given enough time to discuss your condition and treatment?
	-

	9
	In the last 12 months, have you taken any prescribed medications for your mental health condition?
	Not scored

	10
	Do you think your views were taken into account in deciding which medicines to take?
	-

	11
	In the last 12 months, have any new medications (e.g. tablets, injections, liquid medicines, etc.) been prescribed for you by a mental health worker? (Please do not include your GP.)
	Not scored

	12
	Were the purposes of the medications explained to you?


	-

	13
	Were you told about possible side effects of the medications?
	-

	14
	The last time you had a new medication prescribed for your mental health condition, were you given information about it in a way that was easy to understand?
	-

	15
	Have you been on any prescribed medicine(s) for 12 months or longer for your mental health condition?
	Not scored

	16
	In the last 12 months, has a mental health or social care worker checked with you about how you are getting on with your medicines (i.e. have your medicines been reviewed)?
	-

	17
	In the last 12 months have you had any talking therapies from NHS Mental Health Services?
	-

	18
	In the last 12 months, did you want talking therapy?
	-

	19
	If you had any talking therapy from NHS Mental Health Services in the last 12 months, did you find it helpful?
	4

	20
	Do you know who your Care Co-ordinator (or lead professional) is?
	-

	21
	Can you contact your Care Co-ordinator (or lead professional) if you have a problem?
	-

	22
	How well does your Care Co-ordinator (or lead professional) organise the care and services you need?
	5

	23
	Have you been given (or offered) a written or printed copy of your care plan?
	-

	24
	Do you understand what is in your care plan?
	5

	25
	Do you think your views were taken into account when deciding what was in your care plan? 
	-

	26
	Does your care plan set out your goals? 
	-

	27
	Do the mental health services you receive help you to achieve these goals?
	-

	28
	Does your care plan cover what you should do if you have a crisis (e.g. if you may need to be admitted to a mental health ward)?
	-

	29
	In the last 12 months have you had a care review meeting to discuss your care plan?
	4

	30
	Were you told that you could bring a friend, relative or advocate to your care review meetings?
	3, 4

	31
	Before the review meeting, were you given a chance to talk to your care co-ordinator about what would happen?
	3

	32
	Were you given a chance to express your views at the meeting?
	-

	33
	Did you find the care review helpful?
	-

	34
	Did you discuss whether you needed to continue using mental health services
	-

	35
	In the last 12 months, did anyone in mental health services ask you about any physical health needs you might have?
	4

	36
	In the last 12 months, did mental health services give you enough support in getting help for any physical health needs you had?  
	4,5

	37
	In the last 12 months, did anyone in mental health services ask you about your alcohol intake or use of non-prescription drugs?
	Not scored

	38
	Do you have care responsibilities (including looking after children)?
	Not scored

	39
	In the last 12 months, did mental health services give you enough support with your care responsibilities?
	4

	40
	In the last 12 months, have you received help, from anyone in mental health services, with finding or keeping work (e.g. being referred to an employment scheme)?
	3,4

	41
	In the last 12 months, have you received help from anyone in mental health services in finding and or keeping your accommodation? 
	3

	42
	In the last 12 months, have you received help from anyone in mental health services in getting financial advice or benefits (e.g. Housing Benefit, Income Support, Disability Living Allowance)?
	3

	43
	Do you have the number of someone from your local NHS Mental Health Service that you can phone out of office hours?
	3

	44
	In the last 12 months, have you called this number?
	Not scored

	45
	The last time you called the number, how long did it take you to get through to someone?
	-

	46
	The last time you called the number, did you get the help you wanted?
	-

	47
	Overall, how would you rate the care you have received from Mental Health Services in the last 12 months? 
	-

	48
	Have mental health services involved a member of your family or someone else close to you, as much as you would like?  
	4,5,6

	49 onwards
	All remaining questions
	Not scored


Community Mental Health Survey 2010. Data Cleaning. V1.


