Community Mental Health Service User Survey

Declaration by the Chief Executive
Please provide the information requested in each of the boxes on this form.  This will be used for audit purposes to ensure that the sample conforms to the guidance. 

SECTION A: Service users at this Trust who meet the eligibility criteria (see page 2)
	(A) 
	Total number of eligible service users at the Trust who used services between 1st July and 30th September 2011( 
	

	(B) 
	Number of service users on new CPA
	

	(C) 
	Number of service users not on new CPA
	

	(D) 
	Number of service users where CPA status not known
	


SECTION B: sample of service users included in 2012 survey 

	(E) 
	Number of service users in the sample(
	

	(F) 
	Number of service users in this sample on new CPA
	

	(G) 
	Number of service users in this sample not on new CPA
	

	(H) 
	Number of service users in this sample where CPA status not known
	


CPA definitions

This Trust’s implementation definitions of CPA are as follows: 

	(I) 
	On new CPA:
	

	(J) 
	Not on new CPA:
	


Declaration

The above information is accurate. I confirm that the sample has been drawn in accordance with the guidance. I confirm that the sample has been drawn from all databases of service users held by this Trust and not part thereof. I confirm that the sample reflects the proportion of service users who were on CPA and those not on CPA between 1st July 2011 and 30th September 2011.
	Signed:
	
	Date:
	

	Chief Executive name:
	
	Trust name:
	


Please return this form to: 
Community Mental Health Survey 2012
The Patient Survey Co-ordination Centre

Picker Institute Europe


Buxton Court

3 West Way 
Oxford OX2 0JB
Eligibility criteria
Who to include:

Anyone (whether or not they were on the CPA) who used the Trust’s community based treatment and care services during the sample period of 1st July 2011 and 30th September 2011, including the following:
· Outpatients services

· Day therapies services

· Adult services

· Services for older people

· Crisis teams

· Complex needs services

· Assertive outreach teams

· Early intervention and short-term intervention teams

· Recovery teams

· Home Treatment Teams

· Rehabilitation support teams

· Memory clinics

Who to leave out:
The following service users should be removed from the list: 
· Anyone seen only once for an assessment (For example, those who were seen by a duty worker or a psychiatrist for a single assessment.) 

· Anyone primarily receiving drug & alcohol services

· Anyone primarily receiving Learning Disability services

· Anyone receiving specialist forensic services

· Anyone receiving psychological treatments from IAPT services

· Anyone primarily receiving Chronic Fatigue/ME services

· Anyone primarily receiving  Psychosexual Medicine (sexual dysfunction) services

· Anyone receiving Gender Identity services

· Any service users who are under 18 years of age on the date the sample is drawn 

· Any service users who are known to be current inpatients  at the time of drawing the sample

· Service users who are known to have died  

· Service users who do not have a known UK address 

· Service users who did not have contact with Mental Health Services during the sample period of 1st July 2011 and 30th September 2011. 
· Any duplicated names: Check that the same service user has not been included more than once

· Any alias names where the person’s real name is already included in the list.

·  Any service user known to have requested their details are not used for any purpose other than their clinical care (if this is collected by your trust you should ensure that you remove those service users from your sample list at this stage).
( Note that (A) should be equal to the sum of (B), (C) and (D)


( For almost all Trusts, this figure will be 850 and (E) should be equal to the sum of (F), (G) and (H)





Please return the completed form to the Co-ordination Centre when you submit your sample to us or to your survey contractor for checking.


