Suggested text for pre-survey article for in-house newsletters or similar

Example titles: 
What do our patients think about the Outpatient Department(s)?

Getting patients’ views on the quality of outpatient care

Understanding patients’ experiences of attending Outpatients

Patient views vital to drive service improvements in the Outpatient Department(s)

We [or NHS Trust name / Hospital name(s)] are carrying out a survey to find out what patients think about the care they received in our outpatient department(s)

Why are we doing another patient survey?
Obtaining feedback from patients and taking account of their views and priorities is vital for bringing about improvements in the quality of care.  An outpatient department survey was carried out as part of the national patient survey programme in 2009.  We are carrying out another survey, using a similar questionnaire and methodology, to [track any changes in patients’ experiences over time so we can continue to improve services / or to evaluate the success of quality improvement initiatives implemented since the last survey]
This is a national, centrally co-ordinated survey that will allow trusts to compare their results, and will identify organisations where patients give the most positive responses so that best practice can be shared.  The survey results will contribute to national performance indicators published by the Care Quality Commission.  

When is the survey taking place?

Questionnaires will be posted to a sample of patients during [month e.g. June/July].  Reminders will be sent to those who have not responded during [month(s)].
Patients are being asked about various aspects of their experiences, including the quality of care, communication with doctors and other staff, information, tests and treatment, medicines, involvement in their care and the hospital environment.
Who is the survey being sent to?

The survey will be sent to a random sample of 850 patients, aged 16 years and over, who attended the outpatient department(s) during [month, i.e. March or April or May].  [If a survey contractor is being used: An external survey contractor, {name}, is administering the survey so that patients’ responses are anonymous] [If carrying out the survey in-house: Patients’ responses will be treated in confidence and their name and address will never be linked to their response.]

How have the results from previous surveys been used?

Results from the [previous / 2009] outpatients department survey helped to identify areas where there was most room for improvement [a summary of the key findings from the previous survey and how the trust acted on the results can be inserted here]
When will the results of this survey be available?

The results of this survey will be available in [month/date] in [location of where results will be published or shared with staff].   The survey findings will be reported in [format, e.g. a summary report, at a meeting etc…].  By working with both staff and patients we will use the feedback from this survey to further help improve patient’s experiences of attending the outpatients department(s).

The results of this survey will be available in early 2012 and will be published [in xxx and] on the Care Quality Commission website (www.cqc.org.uk/patientsurveys). 

Where can I find out more?

For more information about the survey, please contact [lead survey name and contact details] 

