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[Date]

{Dear patient/patient name}
Adult Inpatient Survey
Approximately 2 weeks ago we sent you a questionnaire about the care you received in [Hospital name or NHS Trust Name] where you have recently had a hospital stay.  At the time of sending this note, we have not yet received your response.  If you have already returned your questionnaire, or completed the questionnaire online – Thank you, and please accept our apologies for troubling you.

Participation in the survey is voluntary, and if you choose not to take part, it will not affect the care you receive from the NHS.  If you do not want to take part in the survey, or to answer some of the questions, you do not need to give us a reason.

Responses are entirely confidential and results will only be provided in an aggregated and anonymised format.  Your views are important to us so we would like to hear from you.  
To help us save NHS money, please complete the questionnaire online at [insert web link to online questionnaire] using the login details provided above.  Alternatively, if you’d prefer to fill in the paper questionnaire, the return envelope you were sent with the questionnaire does not need a stamp. 
If we do not hear from you in 1 - 2 weeks, we will send you another copy of the questionnaire and a freepost envelope.  There will be no further correspondence regarding the survey after that reminder.

If you have any queries about the survey, please call our [FREEPHONE line /us] on [number] between [opening time] and [closing time], [days].
Thank you

{If using ‘Dear patient/patient name:
[Yours faithfully/sincerely]
[Chief Executive Name]
Chief Executive
[NHS Trust Name] }
Save NHS money by completing online at: 


[Insert web link to survey]


Your unique login details are:      Username: [username]


          Password: [password]
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