Suggested text for pre-survey publicity material
Trust type: Acute and specialist 

Survey: 
Women’s experiences of maternity care
Target: 
Local media/patients and public

· Obtaining feedback from patients and taking account of their views and priorities is vital for bringing about improvements in the quality of care, and keeping the patient at the centre of health services.

· The NHS Plan (2000) declared the government’s commitment in ensuring that patients and the public have a real say in how NHS services are planned and developed.  The NHS national patient survey programme is led by the Care Quality Commission. More details are available at  http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4010198
· The survey programme has three main aims:

· to provide feedback from patients which can be used locally for quality improvement

· to assess the experience of service users to provide information for performance indicators 

· to provide information for national monitoring of the patients’ experiences. 

· Picker Institute Europe runs the Acute Co-ordination Centre for the NHS Patient Survey programme (www.nhssurveys.org) on behalf of the Care Quality Commission.

· All acute NHS trusts in England that provide maternity services will be taking part in the 2013 survey of women’s experience of maternity care.

· The sample of women to be included in the survey will be drawn from the list of women that had a baby in [January and] February 2013. Questionnaires will be posted to women during April and May 2013. 
· Women will be asked detailed questions about various aspects of their maternity care experience which include:

· The start of care in pregnancy
· Antenatal check-ups
· Care during pregnancy
· Care during labour and birth
· Care in hospital after the birth
· Feeding your baby
· Care at home after the birth
· The results of the survey will be available with benchmarking to describe each trust’s position nationally across the NHS. More details are available on www.cqc.org.uk/patientsurveys.
· Information drawn from the surveys will be used by the Care Quality Commission as part of their regulatory activities. In addition, the surveys are expected to inform local improvement activity; they are seen as an important source of information for people and for informing commissioners of services.  In addition, the survey results are used as a data source by the Department of Health and are made available to the public via the Commission’s website.  .
