[all text in square brackets should be modified as appropriate – remove this text after reading]

Briefing note: The use of patient data 

Introduction

The 2008 adult inpatient survey FILLIN["name of survey"] \* MERGEFORMAT   FILLIN["name of survey"] \* MERGEFORMAT is being carried out by [Survey contractor], and is funded by [Funder (Trust name)] (see [Website address of funder] for more information). 

The national patient survey programme was established by the Department of Health and has been operating since 2002.  This year will be the sixth year that the national survey of adult inpatients has run.  It addresses issues of importance to patients, covering the entire inpatients experience from admission to discharge.  These surveys make it possible to build up a national picture of people’s experience, compare the performance of different organisations, monitor change over time, and identify variations between different patient groups.  Data from these surveys are also used in policy evaluation.

The Healthcare Commission will use the results of the survey to monitor the performance of each trust involved.

The use of confidential information

In order to carry out the survey, [Survey contractor] requires personal data of the patients that have visited the trust.  These will be: name, address, age, gender, and ethnic group information, and will not include any data of a medical nature.  The name and address details will be kept separate from all other information, to enable [Survey contractor] to send out a questionnaire by post.

All organisations that process personal data must comply with the Data Protection Act 1998 and the common law duty of confidence.  They must submit a notification to the Information Commissioner.  NHS organisations must adhere to the NHS confidentiality code of practice.  Additionally, the Healthcare Commission must be satisfied that all arrangements comply with its code of practice on confidential personal information.  The Commission requires that the transfer of patient data is done in an appropriate way, so that it does not compromise patient confidentiality.

Each trust taking part in the survey has entered into a written agreement with [Survey contractor].

Model Service Contract

The agreement recommended by the Healthcare Commission will require the provider to contractually agree that their employees will meet and follow specific obligations in relation to the way that the service is delivered, which will include meeting specific standards of confidentiality and data protection.  This will include requiring the employees to sign confidentiality and data protection obligations.  In addition the provider will also be contractually responsible for the actions and obligations which are due to and with respect to its own employees.
