Information for writing pre-survey publicity material
Trust type: Acute and specialist 

Surveys: 
Adult inpatients
Target: 
Local Media/Patients and public
· Obtaining feedback from patients and taking account of their views and priorities is vital for bringing about improvements in the quality of care, and keeping the patient at the centre of health services.

· The NHS Plan (2000) declared the government’s commitment in ensuring that patients and the public have a real say in how NHS services are planned and developed.  The plan promises that every NHS Trust would carry out a local survey of patients’ experiences of its services on an annual basis. More details are available on http://www.dh.gov.uk/assetRoot/04/05/57/83/04055783.pdf 
· The national patient survey programme is led by the Healthcare Commission (CHAI). The survey programme has three main aims:

· to provide feedback from patients which can be used locally for quality improvement

· to assess the experience of service users to provide information for performance indicators 

· to provide information for national monitoring of the patients’ experiences. 

· Picker Institute Europe runs the Advice Centre for the NHS Patient Survey programme (www.nhssurveys.org) on behalf of the Healthcare Commission.

· All acute NHS trusts in England will be taking part in the 2005 Inpatient survey.

· Trusts may choose to carry out their surveys in-house, or to commission one of the fourteen Survey Contractors approved by the Healthcare Commission to carry out the work for them.

· For the adult inpatient survey, questionnaires will be posted to a sample of 850 adult inpatients (aged 16 and over), who have had at least one overnight stay in hospital. The sample will be drawn from the list of patients discharged from the trust in [month or months sample taken/autumn 2005].  

· Patients will be asked detailed questions about various aspects of their experience which include:

· Admission

· Operations and Procedures
· Information

· Communication with Doctors & Nurses

· Pain management

· Hospital environment

· Medicines

· Discharge from hospital

· The results of the survey will be available with benchmarking to describe each trust’s position nationally across the NHS. More details available on http://www.healthcarecommission.org.uk/NationalFindings/Surveys/PatientSurveys/fs/en]  
· Information drawn from the surveys will be used by the Healthcare Commission to create headline NHS performance indicators.  The indicators and will be used in Acute & Specialist Trust performance ratings, due for publication in 2006.

· All acute trusts in England carried out an inpatient survey in 2001/02 and again in 2004.  In 2004/05 acute trusts also surveyed outpatients and emergency care patients (The same surveys are to be repeated on a biannual basis so trusts can monitor their progress over time).  

