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Preparation of service user questionnaire for mental health survey 2006 
1 Introduction

This document outlines the alterations that have been made to the service user questionnaire in preparation for the 2006 survey.  The survey was carried out for the first time in 2004 and repeated in 2005 in all mental health and social care trusts and primary care trusts responsible for providing mental health services in England.  In 2006 the survey will be extended to include those service users aged 65 years and over.
2 Aims

The aims of this exercise are:
· As far as possible, to keep the same questions as were included in the 2004 and 2005 adult mental health survey, to allow year-on-year comparisons.

· To remove questions that were not useful for performance or public service agreement (PSA) indicators.

· To add questions that would be relevant for older service users.
3 Evidence for this work

The following data and studies were examined for determining which amendments to make to the questionnaire:
· The National Service Framework for Older People and PSA targets.

· Feedback from trusts, the mental health advisory group and researchers  at the Healthcare Commission about the style and content of the questionnaire

· Findings from 10 cognitive interviews undertaken with service users or their carers aged 65 years and over.
4 Questions removed 

In this section, the question numbers refer to the 2005 questionnaire (version 4)
17.  Did you have trust and confidence in the person that you saw?

This question was removed because:

· It was not used in PIs in 2004 and is not a PSA core question for 2005

· The same question is used in the sections on the psychiatrist and the CPN.

                                      *            *           *
28.  How long is it since you last saw your Care Co‑ordinator?

This question was removed because:

· There is some overlap with question 2, ‘When was the last time you saw someone from the mental health services?’, question 3 ‘Have you seen your psychiatrist in the last 12 months’ and question 10 ‘Have you seen a CPN in the last 12 months’.
· It was difficult to evaluate as different time periods are appropriate for different service users’ needs.

· It is not a PSA core question for 2005.

                                      *            *           *


32.  Do you agree with what is in your care plan?
This question was removed because:

· It had a high percentage of missing responses in the 2004 survey (22.7%)
· It is not a PSA core question for 2005.
                                      *            *           *

39. In the last 12 months, have you received any help with accommodation?

This question was removed because:
· The cognitive interviews with older service users showed there was some confusion over what this question actually meant

· It was difficult to evaluate
5 Questions added

In this section, question numbers refer to the 2006 revised questionnaire (version 6)
The two questions on day centres or day hospitals, used in the 2004 survey, were put back in the questionnaire in section H (Support in the Community):
36.  In the last 2 months, how often have you visited a day centre?

37.  Were the activities provided by the centre helpful?
These questions were added because:

· Older adults (aged 65 and over) are more likely to attend a day centre and so these questions are important as the survey has been extended to include this age group.
                                      *            *           *


49. Has a member of your family or someone else close to you been given enough information about your mental health problems?
50. Has a member of your family or someone else close to you had enough support from health and social services?
These two questions were added to a new section titled ‘Your family or carer’ because:

· As the survey is being extended to include those service users aged 65 years and over, a greater proportion of users in the sample will have a carer (particularly those with organic mental health problems).
· The cognitive interviews highlighted the importance of evaluating the quality of care provided for service user’s carer or family.
                                      *            *           *


54. Who was the main person or people that filled in this questionnaire?
This question was added because:

· It is likely that a relatively large number of service users (particularly those with organic mental health problems) will require help from their carer (or a family member or friend) to complete the questionnaire.  This question is therefore useful to evaluate the proportion of returned questionnaires that were completed by someone on behalf of the service user.
6 Minor changes to existing questions and layout 
In this section, question numbers refer to the 2006 revised questionnaire (version 6)
The word ‘NHS’ was added to questions 1 and 2 to provide greater clarity that the services were those received through the NHS, rather than voluntary or private care.  These questions now read:

18. How long have you been in contact with NHS mental health services?
18. When was the last time you saw someone from the NHS mental health services?
                                      *            *           *


15. The last time you saw someone, other than a psychiatrist or CPN, who did you see?

(Tick ONE only)
The word ‘last’ was put in bold font in question 15 to emphasise to respondents that they should think of the one other health professional they saw most recently.
                                      *            *           *

The heading for section D has been changed from ‘Talking Therapies’ to ‘Counselling’ and question 24 has been reworded to read:
24. In the last 12 months have you had any counselling sessions (e.g. talking therapy) from NHS Mental Health Services?
These changes were made because the older adults who were interviewed were not familiar with the term ‘talking therapies’ and so found the questions very difficult to answer.
                                      *            *           *


Following the feedback from the cognitive interviews with older service users, an extra response option ‘Don’t know/Can’t remember’ was added to questions 18 and 31, as it was felt that these questions may be difficult for people with dementia to answer.

18. In the last 12 months have you taken any medications for your mental health   problems?

1 ( Yes 



( Go to 19
2 ( No



( Go to 23
3 ( Don’t know/ Can’t remember
( Go to 23
31. In the last 12 months have you had a care review?

1 ( Yes, I have had more than one  ( Go to 32
2 ( Yes, I have had one 
( Go to 32
3 ( No, I have not had a care review in the last 12 months( Go to 36
4 ( Don’t know / Can’t remember
( Go to 36
                                      *            *           *


7 Item non-response for questions included in the 2004 Service User Survey
	Question
	% missing responses

 (of those eligible to respond)

	How long have you been in contact with mental health services?
	2.0

	Have you seen a psychiatrist in the last 12 months?
	2.7

	Did the psychiatrist listen carefully to you?
	3.0

	Did you have trust and confidence in the psychiatrist you saw?
	3.2

	Did the psychiatrist treat you with respect and dignity?
	3.0

	Were you given enough time to discuss your condition and treatment?
	3.3

	The last 2 times you had an appointment with a psychiatrist, was it?
	5.2

	Have you seen a CPN in the last 12 months?
	3.8

	Did the CPN listen carefully to you?
	3.9

	Did you have trust and confidence in the CPN?
	3.9

	Did the CPN treat you with respect and dignity?
	4.0

	Have you seen anyone else in mental health services in the last 12 months?
	4.3

	The last time you saw someone, other than a psychiatrist or CPN, who did you see?
	7.3

	Did they listen carefully to you?
	4.5

	Did you have trust and confidence in the person that you saw?
	4.5

	Did the person treat you with respect and dignity?
	4.5

	In the last 12 months have you taken any medications for your mental health problems?
	2.5

	Do you have a say in decisions about the medication you take?
	3.3

	In the last 12 months, have any new medications (e.g. tablets, injections, liquid medicines, etc) been prescribed for you by a psychiatrist?
	3.1

	Were the purposes of the medications explained to you?
	10.2

	Were you told about possible side effects of the medications?
	10.3

	In the last 12 months have you had any talking therapy from NHS Mental Health Services?
	4.0

	In the last 12 months did you want talking therapy?
	7.8

	Have you been given (or offered) a written or printed copy of your care plan?
	4.0

	Do you understand what is in your care plan?
	9.6

	Do you agree with what is in your care plan?
	22.7

	In the last 12 months have you had a care review?
	8.6

	Were you told that you could bring a friend or relative to your care review meetings?
	8.6

	Were you given a chance to express your views at these meetings?
	9.3

	Do you find the care review helpful?
	9.5

	Have you been told who your Care Co-ordinator is?
	7.5

	How long is it since you last saw your Care Co-ordinator?
	7.7

	Can you contact your Care Co-ordinator if you have a problem?
	8.1

	In the last 12 months, how often have you visited a day centre?
	10.9

	Were the activities provided by the centre helpful?
	11.0

	In the last 12 months, have you received any help with accommodation?
	8.6

	In the last 12 months have you received help with finding work?
	9.2

	Are you currently in paid work?
	6.2

	In the last 12 months have you received help with getting benefits?
	7.0

	In the last 12 months have you received any information about local support groups for mental health service users?
	7.1

	When was the last time you saw someone about your mental health problem?
	5.7

	In the last 12 months, have any appointments been cancelled or changed by mental health services?
	5.8

	Do you have the number of someone in Mental Health Services that you can call out of office hours?
	4.9

	In the last 12 months, have you called this number?
	5.2

	The last time you called the number, how long did it take you to get through to someone?
	32.5

	Have you been admitted to a hospital as a mental health patient in the last 12 months?
	4.3

	In the last 12 months, have you been detained (sectioned) under the Mental Health Act?
	5.3

	When you were sectioned, were your rights explained to you?
	5.4

	Overall, how would you rate the care you have received from Mental Health Services in the last 12 months?
	4.9

	Do you have enough say in decisions about your care and treatment?
	5.2

	Has your diagnosis been discussed with you?
	5.5
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