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Preparation of core questionnaire for local health 
services survey 2004 

1 Introduction 

This document describes the alterations that have been made to the 2003 Local 
Health Services Questionnaire in preparation for use in the Primary Care 
Trust surveys carried out in 2004.   

1.1 Aims 

The aims of this exercise were: 

• Where possible, to retain questions that were included in the 2003 
performance indicators.  This will facilitate year-on-year comparisons. 

• To remove some questions that were not used for performance indicators, 
and/or were not thought to be useful for quality improvement purposes.  

• To put in some question topics that were omitted from the 2003 core 
questionnaire, but which PCTs have noted would be useful for quality 
improvement.  

• To ensure that the questions are in line with current policy.  

• To ensure that, where appropriate, the questions correspond with 
questions used in other surveys in the national survey programme.  

1.2 Evidence used for this work 

The following sources were referred to:   

• The results of consultation with PCTs, who were invited to comment on 
their experiences of the 2003 survey, and to say which questions had been 
most and least helpful, and to suggest any additional questions they 
thought should be included. 

• The full dataset for the local health services questionnaire used by 304 
primary care trusts in 2003.    

• The inclusion of questions in the 2003 performance indicators.   
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2 Restructuring of questionnaire 

2.1 Problems with 2003 questionnaire structure 

In the 2003 questionnaire, respondents were asked who the main professional 
was that they saw at their last appointment or home visit, and a large set of 
the subsequent questions were then asked about the person they identified in 
that question.   There were a number of problems with this approach: 

• A large proportion of the survey focuses on the patient’s experience with a 
doctor, but it was not possible to structure the questionnaire 
chronologically, taking the patient through their experience with the 
doctor from start to finish.  (The section about the GP reception came after 
the one on the interaction with the doctor.) It is likely that this made the 
questionnaire difficult to follow for some patients. 

• Only 14% of respondents had seen anyone other than a doctor at their last 
appointment, so there were not sufficient numbers of any of the other 
professional groups to analyse these results at the PCT level.   

• If any patient wanted to report on their experience with a doctor, and with 
another health professional, there was no opportunity for them to do this.  

• The appointments section referred to appointments with any health 
professional, but the government targets are specifically about getting a 
GP appointment, so it is more sensible to focus on GP appointments only.  

• The questionnaire had also been structured to cover the possibility that a 
home visit might have been the last contact with the GP.  However, this 
made some of the instructions confusing and only 1% of respondents had 
had a home visit at their last contact.  
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2.2 New structure of questionnaire 

The questionnaire has now been restructured so that it follows the most 
common patient experience of making an appointment, arriving at the 
reception, seeing a doctor, and possibly being prescribed medicines.  It then 
asks about tests, referrals, seeing another health professional and some 
general questions about the GP surgery. The remainder of the questionnaire 
covers other more general primary care issues: dentists and health promotion, 
and the last section covers demographics.  

Section A Getting an appointment with the GP 

Section B  Arrival at the surgery and seeing the receptionist 

Section C The consultation with a doctor 

Section D Prescribed medicines 

Section E Tests at the GP surgery 

Section F Referrals 

Section G Seeing another professional from the GP surgery 

Section H Overall about the GP surgery 

Section J Dental care 

Section K Health promotion 

Section L Demographics 

Section M Other comments 

Home visits 

Patients are no longer asked about home visits specifically, but Section A and 
Sections C to G are worded so that respondents could answer them in 
reference to a home visit.   

Other health professionals 

Section G is a new section, which focuses on the latest contact with a practice 
nurse, midwife, district nurse, health visitor or other health professional that 
is not a doctor.  
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3 Questions removed from the core questionnaire 

A number of questions have been removed from the core questionnaire.  We 
propose that almost all of them should be retained in the question bank, so 
that PCTs can include them if they wish.  Most of the questions we have 
removed were not used in 2003 performance indicators in the 2003 survey, 
but those that were are underlined.  This section explains the rationale behind 
the removal of each question.  Question numbers refer to the 2003 
questionnaire.   

 
A2.  Was your last contact about a medical problem for yourself or a child in 

your care? 

This question was removed because: 

• In the 2003 survey, only 8% of respondents answered the questionnaire 
whilst thinking about the visit of a child in their care.  This number is too 
small for useful comparisons between the two groups. 

• It makes little difference to the action required whether respondents 
answer for themselves or a child in their care. 

 
A5. Which of the following was the main person you saw? 

This question was removed because: 

• The 2004 questionnaire was restructured to ask about GP appointments 
separately from other health professionals, so this question was 
redundant. (A similar question was added (G2) to distinguish between 
different health professionals other than doctors for the questions in 
section G.)  

 

A8.  Did [the health professional you last saw at the GP surgery] know enough 
about your condition or treatment? 

This question was removed because: 

• There was concern about whether this question could be taken to refer to 
knowledge about the condition and treatment that particular patient had 
experienced, or to the professional’s medical knowledge.  

• There is some overlap with the question that asks whether respondents 
had confidence and trust in their doctors. 

• It was not used as a PCT performance indicator in 2003 
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A14.  Were you able to discuss any emotional issues that might be affecting 
your health (e.g. anxiety, depression)? 

This question was removed because: 

• 52% of respondents reported that they did not require advice on these 
issues 

• It was not used as a PCT performance indicator in 2003 

 
A15.  Were you able to discuss how your family and/or living situation might be 

affecting your health (e.g. housing problems, family responsibilities, work 
related problems)? 

This question was removed because: 

• This issue is adequately covered by other questions now in Section C.  

• More than half (52%) of respondents said that they did not need to discuss 
these issues. 

• It was not used as a PCT performance indicator in 2003. 

 
A16.  Did the person you saw refer you to anyone for help with this situation 

(e.g. housing advice, benefits advice)? 

This question was removed because: 

• Only 18% of respondents were eligible to answer this question and less 
than 4% of respondents gave a response that could be evaluated. 

• It was not used as a PCT performance indicator in 2003 

 
 
C3.  Did someone tell you how you would get the results of your test(s)? 

C4.  Did someone tell you when you should expect to get the results of your 
test(s)? 

C5.  Did you get your test results on time? 

These questions were removed because: 

• The section on tests was rather long, but only 47% of patients had had 
tests in the last 12 months.  

• Two questions that were considered to be the most important questions 
on tests were retained.  

• They were not used as PCT performance indicators in 2003.   

 
 
 



 6 

E8. In the last 12 months, have you asked a pharmacist for any advice on 
medicines? 

E9. Was the pharmacist’s advice helpful? 

These questions were removed because: 

• Only 27% of respondents had asked  a pharmacist for advice in the last 12 
months 

F1. In the past 12 months, have you tried to contact your local health centre/GP 
surgery about a medical problem when the surgery was closed, either on your 
own behalf or for someone else? 

 
F2. When you called, did you get through to someone? 

These questions were removed because: 

• Only 18% of respondents had called the surgery out of hours in the last 12 
months. 

F3.  What happened after you called [the surgery out of hours]? 

This question was removed because: 

• It does not give any information about quality of care, and it is not 
actionable, as it depends on the nature of the problem.  

• Only 18% of respondents had called the surgery out of hours in the last 12 
months.   

• It was not used as a PCT performance indicator in 2003. 

 
F4.  If a doctor or nurse came to visit you at home how long did you wait from 

the time you finished the telephone call? 

This question was removed because: 

• Only 18% of respondents had called the surgery out of hours in the last 12 
months and even fewer (3%) had a home visit following an out of hours 
call.  

• This question depends on F3, which has been removed  

• It was not used as a PCT performance indicator in 2003. 
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F5.  Overall was the main reason you contacted the surgery out of hours dealt 
with to your satisfaction? 

This question was removed because: 

• Only 18% of respondents had called the surgery out of hours in the last 12 
months.   

• Questions that ask about patient satisfaction are difficult to action. 

• It was not used as a PCT performance indicator in 2003. 

 
F6.  Have you heard of NHS Direct (a 24-hour helpline staffed by nurses)? 

F7.  In the last 12 months have you contacted NHS Direct, either on your 
behalf or on behalf of someone else? 

F8.  Was your call dealt with satisfactorily? 

These questions were removed because: 

• Only 15% of respondents said that they had contacted NHS direct in the 
last 12 months. 

• Primary Care Trusts are not all directly responsible for NHS Direct.  

• They were not used as PCT performance indicators in 2003. 

• Evaluation of these questions is further complicated by the fact that some 
GP surgeries give the NHS Direct number on their answer phones, but 
patients do not necessarily know that they are contacting NHS Direct.  

 
G2.  How easy do you find it to move around inside the surgery/health centre? 

This question was removed because: 

• There was a ceiling effect: the majority (74%) found it very easy to move 
around the surgery/health centre.   

• NHS buildings and facilities are required to be compliant with the 
Disability Discrimination Act (1995). 

• The question could be ambiguous, particularly for those without a 
disability. 
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G3. Have you had a problem getting through to your GP surgery/health centre 
on the phone? 

This question was removed because: 

• Space on the questionnaire was limited and it was thought to be the least 
useful question, and the one which was best covered by other questions in 
the questionnaire about access to primary care (e.g. A2 “The last time you 
saw a doctor from your GP surgery did you have to wait for an 
appointment?” and H2  “Have you ever been put off going to your GP 
surgery/health centre because the opening times are inconvenient for 
you?”) 

 
 
G4. In the last 12 months, have you talked over the phone to a doctor from 

your GP surgery/health centre about a medical problem? 

This question was removed because: 

• Only 18% of respondents had talked over the phone to a doctor in the last 
12 months. 

• It is difficult to evaluate, as it is largely dependent upon patients’ own 
choices.  

• It was not used as a PCT performance indicator in 2003. 

 
 
 G6.  If it were possible for your GP surgery/health centre to open at additional 

times, which of these times would you most like it to be open? 

This question has been removed because: 

• It is unlikely that responses to this issue will change over time, and we 
have adequate information on this now. 

• It does not give any information about quality of care. 

• It was not used as a PCT performance indicator in 2003. 
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G7.  Do you need any help understanding English? 

G8.  The last time you saw someone from your local health centre/GP surgery, 
was there someone who could interpret for you? 

These questions were removed because: 

• The guidance advises that, where appropriate, a translation sheet should 
be sent out with the questionnaire giving information for those who need 
help in understanding English, or that other approaches are used to reach 
non-English speakers.  

• Only 1% of respondents reported that they needed help understanding 
English. 

• The questions are difficult to place in the questionnaire.  They would not 
be good opening questions, but it has been noted that if respondents have 
got some way through the questionnaire, they have already demonstrated 
that they have a reasonable understanding of English.  

• They were not used as a PCT performance indicators in 2003. 

A number of PCTs commented that questions relating to dentists were 
difficult to interpret because it was apparent that many patients do not know 
whether they are NHS patients or not.  Consequently, this section has been 
simplified.  

 
H2.  Why did you go to the dentist? 

This question was removed because: 

• It does not give any information about quality of care. 

• It was needed as a filter for H3, which has now been removed.  

 
H3.  How long did it take to get an appointment [at the dentist]? 

This question was removed because: 

• The most important access issue is probably being able to find and NHS 
dentist, rather than the time taken to get an appointment.  New questions 
have been added to cover this issue.  

• This will depend partly on the severity of the problem, and on the 
patient’s own availability so this question does not give accurate 
information about ease of access. 

H8. Overall, was the main reason for this visit dealt with satisfactorily? 

This question was removed because: 

• Questions that ask about patient satisfaction are difficult to action. 

• It was not used as a PCT performance indicator in 2003. 
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H9.  Which of the following best describes why you have not been to a dentist 

as an NHS patient recently? 

This question was removed because: 

• It was not used as a PCT performance indicator in 2003. 

• It is difficult to assess whether patients knew whether or not they were 
NHS patients.  

 
H10.  Have you tried to get out-of-hours dental treatment as an NHS patient 

during the past 12 months? 

This question was removed because: 

• It was not used as a PCT performance indicator in 2003. 

• Only 3.5% had tried to get out of hours dental treatment in the last 12 
months.  

 
J4.     Have you tried to get advice or help from local health services on eating 

a healthy diet? 

J5. Have you tried to get advice or help from local health services on getting 
enough exercise?  

J6.  Have you tried to get advice or help from local health services on healthy 
alcohol intake? 

J9.  Have you tried to get advice or help from your local health services on 
contraception/family planning? 

J10.  Have you tried to get advice or help from your local health services on 
safer sex? 

These questions were removed because: 

• They were not used as PCT performance indicators in 2003. 

• The majority of respondents (96% for alcohol, 84% for contraception and 
93% for safer sex, 85%for diet and 92% for exercise) had not requested this 
advice.  

• Some PCTs in the consultation exercise did not find these questions 
useful.  

• The health promotion section needed to be cut down. 
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K1.  When did you last have an eye test? 

This question was removed because: 

• Some PCTs in the consultation exercise did not find these questions 
useful.  

• It is the only question on eyesight and therefore too brief to be of much 
use to PCTs 

 
 
K2.  Do you have any problems with your hearing which affect your everyday 

life? 

K3.  Have you been provided with advice/assistance to enable you to cope 
with this problem? 

These questions were removed because: 

• Only 12% of respondents had hearing problems. 

• These are the only questions on hearing problems and therefore too brief 
to be of much use to PCTs.  

 
K4.  Do you have any difficulty carrying out your daily activities (dressing, 

washing, going to the toilet, moving about your home, cooking a meal 
etc)?  

K5.  Have you been provided with advice to help you cope with this problem? 

These questions were removed because: 

• Only 8% of respondents reported having these difficulties. 

• This issue is probably too broad for two questions to illicit much useful 
information for PCTs.  

 
 
L1.  Would you know how to get involved in making decisions about the NHS 

in your area? (e.g. attending meetings, becoming a member of a patients 
group) 

This question was removed because: 

• It is difficult to evaluate whether how much people know from their 
responses to this question.  

• It does not give any information about the quality of care. 
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L2.  Have you changed your GP (family doctor) within the last 12 months? 

L3.  What was the reason for this change (in GP)? 

L4.  How easy was it to register with another GP (family doctor)? 

These questions were removed because: 

• They were not used as  PCT performance indicators in 2003 

• Only 8% of respondents had changed their GP in the last 12 months.  

 
 
L5.  Have you received a copy of Your Guide to Local Health Services? (This 

is a leaflet providing information on local NHS services and how to 
access them) 

L6.  Did you find the Guide to Local Health Services useful? 

This question was removed because: 

• Some PCTs said these questions were not very useful. 

• Some PCTs did not trust the responses because they were confident that 
they had distributed their Guides across the PCT, but patient reports 
suggested otherwise.  They thought that people may have received the 
guide had forgotten.  

 
 
M4.  Are you a parent or guardian of anyone aged under 18 who lives with 

you? 

M5.  Do you look after, or give special help to anyone who is sick, has a 
disability, or is an older person, other than in a professional capacity? 

These questions were removed because: 

• They were not used in the 2003 analysis. 
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4 Changes to existing questions  

Questions that were used in 2003 performance indicators are underlined.  
Question numbers refer to new 2004 PCT questionnaire Version 3.  
A1. Have you made an appointment with a doctor from your GP 

surgery/health centre in the last 12 months? 

The 2003 survey asked whether respondents had “seen anyone from their GP 
surgery” in the past 12 months.   It was decided to focus this question on GPs 
and then ask a separate set of questions about other health professionals later 
on in the questionnaire. 

 
A3. How do you feel about the length of time you had to wait for an 

appointment with a doctor?  

I was seen as soon as I thought was necessary 

I should have been seen a bit sooner 

I should have been seen a lot sooner 

This question was reworded from the 2003 questionnaire that asked “was that 
longer than you wanted to wait?”  This makes it more consistent with the 
inpatient questionnaire.  
 
B3.  In the reception area, could other patients overhear what you talked about 

with the receptionist? 

The response option “Don’t know/ Can’t say” was added to this question. 
 
B4.  How long after your appointment time did you have to wait to be seen? 

The response categories were reduced, as only 1% had waited longer than one 
hour. 

 
C2.  Did the doctor listen carefully to what you had to say? 

The word “carefully” has been added to make the question consistent with 
the mental health survey.  
C3.  Were you given enough time to discuss your health or medical problem 

with the doctor? 

C4. Were you involved as much as you wanted to be in decisions about your 
care and treatment? 

C5. Did the doctor explain the reasons for any treatment or action in a way that 
you could understand? 

C6. Did you have confidence and trust in the doctor? 

C7. Did the doctor treat you with respect and dignity? 

C8. If you had questions to ask the doctor, did you get answers that you could 
understand? 
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In the 2003 questionnaire, these questions referred to the last health 
professional the patient had seen, but in the 2004 questionnaire they were 
reworded to refer to “the doctor” instead of “that person.” Section G was 
added to elicit this information about health professionals other than GPs. 
 

D1. In the last 12 months, have you had any new medicine(s) (including tablets, 
suppositories, injections) prescribed for you by a doctor or nurse 
practitioner from your GP surgery/health centre? 

This question was altered to emphasise that it was not only doctors that might 
prescribe new medicines.  
D3. Were you given enough information about the purpose of the medicine?  

D4. Were you given enough information about any side-effects the medicine 
might have?  

D5. Were you given enough information about how to use the medicine (e.g. 
when to take it, how long you should take it for, whether it should be 
taken with food)?  

The response options to all of these questions, which cover information about 
medicines, were changed and a “Don’t know/Can’t say” option was included.   

Yes, enough information 

Some, but I would have liked more  

I got no information, but I wanted some 

I did not want/need any information 

Don’t know/ Can’t say 

 

E1.  In the past 12 months, have you had any tests (e.g. blood tests, swabs, 
smear tests) carried out by anyone from your health centre? 

This question was altered to emphasise that it was not only doctors that might 
order tests.  
E3. Did someone explain the results of the tests in a way you could 

understand? 

The response option “I am still waiting for the results” was added.   
 

F1. In the last 12 months, has anyone at your surgery referred you to a 
specialist (e.g. a hospital consultant)? 

This question was changed to ask about referrals to hospital consultants only 
rather than the range of health professionals mentioned in the 2003 
questionnaire to simplify the question and because most referrals are made to 
hospital consultants. 
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F2. Were you given a choice about where you were referred (i.e. which 
hospital)? 

Yes 

No, but I would have liked a choice 

No, but I did not mind 

Don’t know/ Can’t remember 

This question was changed from “Were you given a choice about where you 
went (i.e. which hospital or which specialist)?” because very few patients are 
offered a choice of specialist, and the changed question is clearer. The 
response options have been changed to distinguish those who were not 
offered a choice but would have liked one from those who were not offered a 
choice but did not mind.  

 
 
J3. In the last 12 months, have you visited a dentist as an NHS patient? 

This question has been changed from the 2003 survey which asked “When did 
you last visit a dentist as an NHS patient?” and is answered only by those 
patients who are currently registered with a dentist as an NHS patient.  
 
J5. Did the dentist explain the reasons for any treatment or action in a way that 
you could understand? 

Yes, completely 

Yes, to some extent 

No 

I did not need an explanation 

No treatment or action was needed 

The wording of the question and the response options were changed to 
simplify both.  
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K3 .  In the last 12 months have you been given advice or help from your GP 
surgery/health centre on giving up smoking? 

Yes, definitely 

Yes, to some extent 

No, but I would have liked help/advice 

No, but I did not want any help/advice 

The words “in the last 12 months” were added, and the response options 
were changed to make them more comprehensive and to bring them in line 
with response options to other questions in the questionnaire, and to give 
better information on where needs are not being met. 

The question was reworded to emphasise the pro-active role that PCTs and 
GPs have in promoting health, by asking whether the patient has been given 
advice, rather than asking whether they have sought it.   

 
 
K5.  In the last 12 months, have you been offered a flu jab (influenza 

vaccination)? 

The response option “I do not think I need a flu jab” was added. 
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6 New questions added 

Question numbers refer to the 2004 core questionnaire. 
 

A4.  What was the main reason you had to wait [for an appointment with a 
GP]? 

I wanted to see my own choice of doctor 

There were no earlier appointments with any doctor at my GP surgery 

It was not convenient for me to have an appointment at any earlier time 

Another reason 

PCTs pointed out that the waiting times for appointments in the 2003 
questionnaire were difficult to interpret as many patients might choose to 
wait longer because they wanted to see a particular GP from the practice.  
This question was added to give better information on patients’ reasons for 
waiting for an appointment.  
 

C1. Have you seen a doctor from your GP surgery/ health centre in the last 12 
months?   

This question was added because a routing question was required at the 
beginning of section C 
 

G1.  Have you seen anyone else, other than a doctor from your GP surgery/ 
health centre in the last 12 months?   

G2. The last time you saw someone other than a doctor from your GP 
surgery, who did you see? (Tick ONE only) 

G3. Were you involved as much as you wanted to be in decisions about your 
care and treatment? 

G4. Did that person explain the reasons for any treatment or action in a way 
that you could understand? 

G5. Did you have confidence and trust in that person? 

G6.  Did that person treat you with respect and dignity? 

These questions were added because the first section concentrates exclusively 
on seeing a doctor, but it is important to include interactions with other health 
professionals within the questionnaire.  
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J1.  Are you currently registered with a dentist as an NHS patient? 

J2.  Would you like to be registered with a dentist as an NHS patient? 

These questions were added because one of the most important issues is 
access to an NHS dentist, but the questions asked in the previous survey did 
not address this issue directly.  In the 2003 questionnaire, some PCTs with low 
numbers of NHS dentists locally noted that the responses to question H1 
(When did you last visit a dentist as an NHS patient) seemed rather high.  
This suggested that patients did not realise that the question was asking about 
NHS dentistry.  
 

L4. Overall, how would you rate your health during the past 4 weeks? 

This question was added because: 

• it was included in the other patient questionnaires (eg adult inpatients, 
outpatients) and it could be useful for standardisation.  



 19 

7 Item non-response for questions included in the new 2004 
survey 

The table below shows the percentage of missing responses for each question 
included in the new core questionnaire or question bank, based on the 
responses to the 2003 questionnaire.  Note that these figures include only 
those that were eligible to answer the question. That is, any patients that 
should have skipped a question are excluded, so some of these figures are 
based on very small numbers (i.e. Less than 1000 of the 123,000 respondents) 
Missing responses greater than 5% are marked in bold.   

 

Question % 
missing 

In the last 12 months have you seen anyone from your local health centre GP 
surgery? 

2.5 

Did you have to wait for an appointment? 2.5 

Did that person listen to what you had to say? 1.3 

Were you given enough time to discuss your health or medical problem with 
that person? 

1.3 

Did that person know enough about your condition or treatment? 1.6 

Did you have confidence and trust in the person you saw? 1.3 

Did the person you saw explain the reasons for any treatment or action in a 
way that you could understand? 

1.4 

Were you involved as much as you wanted to be in decisions about your care 
and treatment? 

2.2 

Did the person you saw treat you with respect and dignity? 1.3 

If you had questions to ask the person you saw, did you get answers that you 
could understand? 

1.5 

Were you able to discuss any emotional issues that might be affecting your 
health (e.g.  anxiety, depression)? 

2.3 

Were you able to discuss how your family and-or living situation might be 
affecting your health (e.g. housing problems, family responsibilities, work-
related problems)? 

4.8 

Did the person you saw refer you to anyone to help with this situation (e.g. 
housing advice, benefits advice)? 

2.4 

Have you visited your GP surgery in the last 12 months? 1.8 

When you arrived, how would you rate the courtesy of the receptionist? 0.4 

In the reception area, could other patients overhear what you talked about with 
the receptionist? 

1.1 

How long after your appointment time did you have to wait to be seen? 0.8 

Did someone tell you how long you would have to wait?  5.2 
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Question % 
missing 

In the last 12 months, have you had any tests at your GP surgery (e.g.  blood 
tests, swabs, smear tests)? 2.2 

Was the purpose of the test(s) explained in a way you could understand? 0.6 

Did someone tell you how you would get the results of your test(s)? 0.9 

Did someone tell you when you should expect to get the results of your test(s)? 1.2 

Did you get your test results on time? 2.6 

Did someone explain the results in a way you could understand? 1.2 

In the last 12 months, has anyone at your surgery referred you to another 
professional (e.g. a hospital consultant, physiotherapist, dietician, counsellor, or 
someone in Social Services)?  

2.9 

Were you given a choice about where you went (i.e. which hospital or which 
specialist)? 1.5 

When you first saw the person you were referred to, did he-she seem to have 
all the necessary information about you and your condition or treatment? 1.4 

In the last 12 months, have you had any new medicine(s) (including tablets, 
suppositories, injections) prescribed for you by a doctor from your GP surgery-
health centre? 

3.0 

Were you involved as much as you wanted to be in decisions about the best 
medicine for you? 1.1 

Overall, were you given enough information about the purpose of the 
medicine(s)? 1.0 

Were you given enough information about any side-effects the medicine(s) 
might have? 1.8 

Were you given enough information about how to use the medicine(s) (e.g. 
when to take it, how long you should take it for; whether it should be taken with 
food)? 

1.5 

Have you been taking any prescribed medicine(s) for 12 months or longer? 1.0 

In the last 12 months, have you seen anyone at your GP surgery to check how 
you are getting on with this medicine (i.e. have your medicines been reviewed)?  1.1 

In the last 12 months, have you asked a pharmacist for any advice on 
medicines?  1.8 

Was the pharmacist's advice helpful?  0.5 

In the past 12 months, have you tried to contact your local health centre-GP 
surgery about a medical problem when the surgery was closed, either on your 
own behalf or for someone else? 

3.0 

When you called, did you get through to someone? 2.1 

What happened after you called? 4.8 

If a doctor or nurse came to visit you at home, how long did you wait from the 
time you finished the telephone call? 0.8 

Overall, was the main reason you contacted the surgery out of hours dealt with 
to your satisfaction? 4.4 

Have you heard of NHS Direct (a 24 hour helpline staffed by nurses)? 0.9 
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Question % 
missing 

In the last 12 months, have you contacted NHS Direct, either on your own 
behalf or on behalf of someone else? 2.0 

Was your call dealt with satisfactorily? 0.4 

In your opinion, how clean is the surgery-health centre? 1.8 

How easy do you find it to move around inside the surgery- health centre? 1.6 

Have you had a problem getting through to your GP surgery-health centre on 
the phone? 1.4 

In the last 12 months, have you talked over the phone to a doctor from your GP 
surgery-health centre about a medical problem? 1.7 

In the last 12 months, have you ever been put off going to your GP surgery-
health centre because the opening times are inconvenient for you? 1.9 

If it were possible for your GP surgery -health centre to open at additional times, 
which of these times would you most like it to be open? 5.5 

Do you need any help understanding English? 3.0 

The last time you saw someone from your local health centre/ GP surgery, 
was there someone who could interpret for you? 16.7 

When did you last visit a dentist as an NHS patient? 3.5 

How long did it take to get an appointment? 1.1 

Did the dentist explain the reasons for any treatment or action in a way that you 
found easy to understand? 0.9 

Were you involved as much as you wanted to be in decisions about your dental 
care and treatment? 2.2 

Did you have confidence and trust in the dentist? 0.9 

Did dental staff do everything they could to help control any pain you 
experienced? 1.9 

Overall, was the main reason for this visit dealt with satisfactorily? 1.1 

Which of the following best describes why you have not been to a dentist 
as an NHS patient recently? 20.9 

Have you tried to get out-of-hours dental treatment as an NHS patient during 
the past 12 months? 2.2 

Have you tried to get advice or help from your local health services on giving up 
smoking? 1.0 

Have you tried to get advice or help from local health services on eating a 
healthy diet? 3.4 

Have you tried to get advice or help from local health services on getting 
enough exercise? 3.6 

Have you tried to get advice or help from local health services on healthy 
alcohol intake? 3.6 

In the last 12 months have you had your blood pressure taken by anyone from 
your GP surgery? 1.7 

In the last 12 months, have you been offered a flu jab (influenza vaccination)? 1.9 

Have you tried to get advice or help from your local health services on 
contraception-family planning? 4.4 
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Question % 
missing 

Have you tried to get advice or help from your local health services on safer 
sex? 4.4 

When did you last have an eye test? 2.4 

Do you have any problems with your hearing which affect your everyday life? 2.3 

Have you been provided with advice/assistance to enable you to cope with this 
problem? 2.5 

Do you have any difficulty carrying out your daily activities (dressing, washing, 
going to the toilet, moving about your home, cooking a meal etc)? 2.5 

Have you been provided with advice to help you cope with this problem? 2.5 

Would you know how to get involved in making decisions about the NHS in 
your area? (e.g. attending meetings, becoming a member of a local patients 
group) 

3.4 

Have you changed your GP (family doctor) within the last 12 months? 1.9 

What was the reason for this change? 2.6 

How easy was it to register with another GP (family doctor)? 4.3 

Have you received a copy of Your Guide to Local Health Services? (This is a 
leaflet providing information on local NHS services and how to access them) 3.1 

Did you find the Guide to Local Health Services useful? 1.6 

Are you male or female? 2.1 

What was your year of birth? 1.7 

How old were you when you left full-time education? 2.9 

Are you the parent or guardian of anyone aged under 18 who lives with you? 2.8 

Do you look after, or give special help to anyone who is sick, has a disability, or 
is an older person, other than in a professional capacity? 2.9 

To which of these ethnic groups would you say you belong? 1.8 

 

8 Next steps 

Cognitive interviews were carried out with patients to test the flow of the 
revised core questionnaire, and the new questions. Ethical approval was not 
sought for this testing, as a population sample, rather than a sample of NHS 
patients was used.  There was no need to test the sampling strategy again, so 
a postal pilot was not necessary.  
 


