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[Trust name or headed paper]

National survey of PCT patients – staff briefing

The Commission for Health Improvement (CHI) has now taken over responsibility for the national patient surveys. This year, patient surveys are being carried out of:

· outpatients and emergency care patients in acute and specialist trusts

· mental health service users

· patients using services managed by PCTs

This year’s PCT survey will look at a wider range of PCT functions than the earlier national patient surveys in 1998 and 2002, which focussed on general practice. 

Who is carrying out the surveys?

CHI has asked each PCT to carry out a survey of their patients.  Trusts can carry out the survey work themselves or commission an Approved Contractor to do the survey for them.  The 12-page “Local Health Services Questionnaire” will be sent to 850 randomly selected adult patients from each PCT.  An anonymised data file of patients’ responses for each Trust will be sent to the Survey Advice Centre at Picker Institute Europe to be collated and passed on to CHI.  
Why are we carrying out the survey?

We are trying to discover what patients think about their local community health services.  Obtaining feedback from patients and taking account of their views and priorities is vital for bringing about improvements in the quality of care.  This is a national, centrally coordinated survey that will allow organisations to compare their results, and will identify organisations where patients give the most positive responses so that best practice can be shared. 

How are patients chosen?

Using a computer programme, [PCT name] has chosen at random 850 patients aged 16 or over registered with GP practices that are part of that Trust. 
Do patients have to take part?

Participation in the survey is entirely voluntary. If anyone chooses not to take part, or not to answer some questions, it will not affect their care in any way, and they do not have to give a reason.  However, if a response is not received within two or three weeks, patients may be sent reminder letters.   Up to two reminders will be sent to non-responders. 
Is the survey confidential? Will staff see my responses?

All responses are confidential. Responses will not be passed on to doctors, nurses or other NHS health care staff in a form that allows individuals to be identified.  
What happens next?

CHI will publish the survey results later this year along with a national report. The results will also feed into [PCT name] performance rating for 2003.

More information

For more information contact [e-mails and phone numbers for the lead contact for the survey in this PCT and/or the survey contractor.] 

